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The Power of Profiles

How financial institutions and service providers can reduce payment
risks and protect the bottom line with consumer banking profiles

ACH volumes rose across all categories in 2024
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Same-day ACH
payments

— totaling $3.2 trillion —

A closer look at consumer profiles by bank type
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consumer
bill payments

— totaling $10.96 trillion —
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35% of all Q4 2024
inquiries had bank
accounts from top U.S.
banks

These accounts have
been active for 500 days
on average

Higher payment success
rates and 26% decrease
in NSF Rate

50% of consumers in our
database have had a bank
account with a top U.S.
bank at some point

An average consumer
with a top U.S. bank has:

« 3.5 bank accounts

« 3 emails

» 3 phone numbers

« 34 requests
(or inquiries within the
ValidiF| database)

3.68

direct deposits

— totaling $15.79 trillion —

Database inquiries related
to this group represent
13% of Q4 2024 inquiries

These accounts has been
active for 340 days on
average

Significantly lower
payment success and
2.5X higher NSF rate

An average consumer
with a neobank has:

« 4.1 bank accounts

« 3 emails

» 3.6 phone numbers

» 34 requests
(or inquiries within the
ValidiF| database)

B2B payments
— totaling $58.24 trillion —

Source: NACHA.org

Database inquiries related
to this group represent
13% of Q4 2024 inquiries

These accounts have
been active for 430 days
on average

20% increase in fatal
return rates for ACH
payments

36% of consumers have a
credit union bank account

An average consumer
with a credit union has:

« 3.3 bank accounts

« 2.6 emails

« 2.8 phone numbers

« 28 requests
(or inquiries within the
ValidiFl database)

All findings are from inquiries and/or requests found within the ValidiF| proprietary database

Understanding high-risk profiles

Account holders with high-risk profiles demonstrate higher velocity
activity across the board, as seen in the real-life analysis below.

Bank A Bank A Bank B Bank B Bank C Bank C
#of accounts % of accounts #of accounts % of accounts #of accounts % of accounts
D 4+ Phones 2,533 3.2% 2,040 51% 69 3.3%
7+ Phones 388 0.5% 321 0.8% 4 0.2%
=) 3+SSNs 2,511 3.2% 544 1.4% 69 3.3%
(==]] 7+SSNs 236 0.3% 28 0.1% 1 0.0%

Number of single worst offenders (individual account holder) from each bank

Most phone numbers

Most email addresses

Most SSNs
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Banks need a deeper, real-time
understanding of consumer banking profiles

Knowing what's really happening behind the scenes with account

holders is crucial to helping banks identify high-risk identities,

behaviors, and activities before onboarding or sending payments.
you could also
know all of this...

Validate the identity
behind the account

...and this? You can!

Understand banking
profile and behaviors

What if,
in addition to this...

Standard bank
account validation

e 6 bank accounts

» 24 transactions

e 12 ACH returns

e Is bank account real? .

« [s bank account
open and active? g

4 steps Fls can take TODAY to strengthen
the account authentication process

Audit your Identify Consider
- Take a .
existing areas for emerging best
. step back :
process improvement practices

CONTACT US TODAY to initiate a complimentary data study and

discover how vAccount and vFraud can help your organization better
understand consumer banking profiles, enhance decision-making
around payment transactions, and outsmart fraudsters.
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